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ENERGYSAFETY — SOLAR ISOLATING SWITCHES 

696. Hon KATE DOUST to the Minister for Commerce: 
I refer to the media statement made by EnergySafety on 23 May 2014 regarding “dangerous solar isolating 
switches”.  

(1) When did EnergySafety become aware that each of the switches named were dangerous?  
(2) When was a prohibition notice given for each of the dangerous switches named, and how many 

Western Australians were impacted by these prohibition notices?  
(3) What steps did EnergySafety take to inform owners of these switches that they were dangerous?  

(4) Have each of the switches been recalled; and, if yes —  

(a) when was the recall notice given for each of the switches listed; and 

(b) is there a time frame for completion of the recall?  

(5) Is there any mechanism to reimburse solar panel owners for loss of production as a result of the 
“dangerous solar isolating switches”?  

Hon MICHAEL MISCHIN replied: 

I thank the honourable member for some notice of the question.  

(1) On 5 May 2014.  

(2) On 21 May 2014, and approximately 8 000 Western Australians.  

(3) Press statements were issued on 21 and 23 May 2014, and 19 June 2014.  

(4) EnergySafety does not have the power to recall any appliances. This power resides with the Australian 
Competition and Consumer Commission.  

(a) Avanco went into receivership, and the ACCC issued a mandatory recall on 12 May 2014. 
DKSH has a voluntary recall in place, and Uniquip has agreed with EnergySafety to 
voluntarily replace their switches, which is believed to be in the order of approximately 7 500.  

(b) The timing of the mandatory and voluntary recalls is unknown; however, the voluntary 
replacement is anticipated to be completed by this coming summer.  

(5) No. This is a civil matter for the parties concerned.  
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